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ABSTRAK 
 
Keterandalan laporan keuangan ditentukan oleh berbagai faktor, 
diantaranya yaitu kapasitas sumber daya manusia, pemanfaatan teknologi 
informasi, dan pengendalian intern akuntansi. Penelitian ini bertujuan untuk 
menganalisis pengaruh 1) kapasitas sumber daya manusia terhadap 
pengendalian intern akuntansi, 2) pemanfaatan teknologi informasi terhadap 
pengendalian intern akuntansi, 3) kapasitas sumber daya manusia terhadap 
kinerja, 4) pemanfaatan teknologi informasi terhadap terhadap kinerja, 5) 
pengendalian intern akuntansi terhadap kinerja, 6) pengendalian intern akuntansi 
dalam memediasi pengaruh kapasitas sumber daya manusia terhadap 
keterandalan laporan keuangan, 7) pengendalian intern akuntansi dalam 
memediasi pengaruh pemanfaatan teknologi informasi terhadap keterandalan 
laporan keuangan pada Pemerintah Kabupaten Jepara. 
Penelitian ini merupakan penelitian explanatory. Subjek penelitian adalah 
pegawai yang melaksanakan fungsi akuntansi/ tata usaha keuangan pada  
Pemerintah Kabupaten Jepara dengan jumlah sampel sebanyak 138 orang. 
Pengumpulan  data  dilakukan menggunakan instrumen kuesioner. Teknik 
analisis data menggunakan SEM (Structural Equation Modelling). 
Berdasarkan hasil penelitian maka dapat disimpulkan bahwa kapasitas 
sumber daya manusia dan pemanfaatan teknologi informasi berpengaruh positif 
terhadap pengendalian intern akuntansi kerja maupun keterandalan laporan 
keuangan. Pengendalian intern akuntansi berpengaruh positif terhadap 
keterandalan laporan keuangan. Pengendalian intern akuntansi memediasi 
pengaruh kapasitas sumber daya manusia dan pemanfaatan teknologi informasi 
terhadap keterandalan laporan keuangan. 
Kata kunci: kapasitas sumber daya manusia, pemanfaatan teknologi informasi, 
pengendalian intern akuntansi, keterandalan laporan keuangan. 
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ABSTRACT 
 
The reliability of financial statements is determined by various factors, 
among which the human resource capacity, utilization of information technology, 
accounting and internal control. This study aimed to analyze the effect of 1) the 
human resource capacity of the internal control of accounting, 2) use of 
information technology to the internal control of accounting, 3) human resource 
capacity for the performance, 4) use of information technology had on the 
performance, 5) internal control accounting on the performance, 6) internal 
control of accounting in mediating the effects of human resource capacity of the 
reliability of financial statements, 7) accounting internal control in mediating the 
effect of the use of information technology to the reliability of the financial 
statements in Jepara regency government. 
This research is explanatory. Subjects were employees who exercise the 
functions of accounting / financial administration in  Jepara Regency with a total 
sample of 138 people. Data is collected using a questionnaire instrument. Data 
were analyzed using SEM (Structural Equation Modelling). 
Based on the results of the study it can be concluded that the human 
resource capacity and utilization of information technology has positive influence 
on the internal control of accounting work and the reliability of financial 
statements. Internal control of accounting positive effect on the reliability of 
financial statements. Internal control of accounting mediates the effect of human 
resource capacity and utilization of information technology to the reliability of 
financial statements. 
Keywords: human resource capacity, utilization of information technology, 
accounting internal controls, reliability of financial statements. 
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